To

The Management

SIS Certification

Subject: Appreciation for Audit Conducted on 18 February 2026
Dear Sir/Madam,

On behalf of HVE Service, located at Rue des Colonies, 11, 1000 Brussels, Belgium, we
would like to formally express our sincere appreciation for the professional auditing
services rendered on 18 February 2026 for the standards ISO 9001:2015, ISO
45001:2018, and ISO 14001:2015.

We extend our special thanks to the Lead Auditor, Mrs. Charu Shinha, and the Auditor,
Mr. Priyanshu Shukla, for conducting the audit in a highly structured, transparent, and
constructive manner. Their thorough evaluation, systematic approach, and clear
communication greatly facilitated our team’s understanding of compliance
requirements and opportunities for continual improvement.

The audit process was managed with professionalism and impartiality, reflecting
strong technical competence and in-depth knowledge of integrated management
systems. The observations and recommendations shared during the audit will
significantly contribute to strengthening our Quality, Occupational Health & Safety, and
Environmental Management Systems.

We appreciate the cooperative spirit and disciplined methodology demonstrated
throughout the audit engagement and look forward to continued collaboration in
maintaining and enhancing our management system standards.

Thank you once again for your valuable support and professional service.
Yours sincerely,
Oussama Atoui

HVE IMS Representative



